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 Temporary Detachment of Drop Wire  

Description    

· An end user may request a temporary detachment of their drop wire. Common reasons for this request include but are not limited to:   

· Home remodeling  

· Installation of siding  

· Tree trimming
· If an end user requests a temporary detachment of their drop wire due to tree trimming, the work by Ameritech is non-billable if both of the following requirements are met:   

0. The request must be handled by the Local Service Center.  

1. The drop wire will be reattached in its original location.  

1. If the drop wire will not be reattached in its original location, then the order for the reattachment must be placed with the LSC as explained within this document.
1. The temporary detachment (and subsequent reattachment) of a drop wire is regulated work and must be performed by Ameritech.
Aliases
· Detach and reattach an aerial drop wire   

· Drop Wire Billing   

· Drop Wire Move   

· Raise and lower an aerial drop wire   

· Rearrange drop   

· RWW (USOC)   

· Service Wire
Availability  

Available to residence and business end users in Illinois, Indiana, Michigan, Ohio and Wisconsin.
ORDERING    

Following is a table that provides ordering procedures for temporary detachment of drop wire requests.
	If the end user requests
	Then

	· temporary detachment of the drop wire due to tree trimming and the drop wire will be reattached in its original location
	· contact the LSC for the detachment and reattachment of the drop wire

	· temporary detachment of the drop wire due to tree trimming and the drop wire will not be reattached in its original location
	· contact the LSC for the detachment of the drop wire   

· place an order with the LSC for the reattachment of the drop wire

	· temporary detachment of the drop wire due to reasons other than tree trimming
	· place orders with the LSC for the detachment and reattachment of the drop wire


 Due Dates

Refer to Resale Due Date Matrix in the Ordering section.  
USOCs

Refer to USOC Search Tool in the Ordering section.
BILLING
Residence 
The following table lists the nonrecurring charges for temporary detachment of drop wire on residence accounts.
	State 
	Request
	Nonrecurring Charges 

	Illinois 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials   

· Service Order Charge

	Indiana 
	detachment of drop wire
	· none

	
	reattachment of drop wire
	· Service Order Charge   

· Installation Charge

	Michigan 
	detachment of drop wire
	· none

	
	reattachment of drop wire
	· Line Charge

	Ohio 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials

	Wisconsin 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials


Business
The following table lists the nonrecurring charges for temporary detachment of drop wire on business accounts.
	State 
	Request
	Nonrecurring Charges 

	Illinois 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials

	Indiana 
	detachment of drop wire
	· none

	
	reattachment of drop wire
	· Service Order Charge   

· Installation Charge

	Michigan 
	detachment of drop wire
	· none

	
	reattachment of drop wire
	· Line Charge

	Ohio 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials   

· Service Order Charge

	Wisconsin 
	detachment of drop wire
	· Time and Materials

	
	reattachment of drop wire
	· Time and Materials   

· Service Order Charge


